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The Cares Act Grant was established with federal funds to help students who were financially impacted
due to the disruption of campus operations caused by the COVID-19 virus. The University of Arkansas
Cossatot was awarded $387,631.00 to distribute among students as a support for the ongoing
pandemic. UA Cossatot responded to the COVID-19 crisis by immediately forming a CARES Team to
review all aspects of this federal funding opportunity so that our students would have the most current
information and have the opportunity to apply for assistance as soon as possible. A full outreach
campaign was launched by UA Cossatot in the spring of 2020 to all eligible students. It continued with
the fall semester and is still ongoing.
This report is a study of those students who applied for and received grant funds during the spring and
fall semesters. (192S and 201S).
Variables that were used to measure results were: age, gender, ethnicity, student status, student level,
credential attainment, course withdrawals, and documented withdrawal reasons.
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CARES ACT STUDY- OVERVIEW

This investigative study has presented a lot of information for each of the two semesters in which CARES
ACT funding was available to the students of UA Cossatot. The data supports the facts that students
took advantage of this opportunity, that it has played an important role in the ongoing completion of
their educations as well as credential attainments, and that the CARES Act grants did help our students
accomplish their educational objectives.

DATA - CARES ACT STUDY AT A GLANCE
Applications
Recipients
Total CARES $ distributed
Males
Females
Freshmen
Sophomores
Part Time
Full Time
Students receiving Credentials
Credentials Awarded
Number of students who applied for and
received funding in both semesters

SPRING 192S
385
331
$165,500.00
87
244
85
246
99
232
107
159

FALL 201S
399
289
$144,500.00
67
222
139
150
87
202
59
101

TOTALS
784
620
$310,000.00
154
466
224
396
186
434
166
260

-

-

126

DEMOGRAPHICS BREAKDOWN-SPRING 192S
CARES Act Grant applications were processed in two phases during the spring term. A total of 385

applications were processed through the Student Services, Financial Aid department and the
Business Office. 331 students met all eligibility criteria and each student was awarded a $500.00
grant. The total distribution to students was $165,500.00.
In looking at the qualified group’s demographic profile, we found that 74% of females and 26% of males
received CARES funding. More full time, sophomore level students were awarded as well. 51% of
recipients were Caucasians, 17% were African American, and 30% were Hispanic. Those students
between the ages of 18-24 made up 66% of the total number of participants.

COVID-19’s AFFECT ON COURSE WITHDRAWALS
At the beginning of the spring semester, students who received CARES funding were enrolled in a total
number of 4,223 credit hours. This number dropped to 4103 credit hours after student drop forms were
tabulated. The table below gives details of those numbers.
Credit hours enrolled
on 1st class day

Credit hours enrolled after
drop count tabulated

Total number of credit
hours dropped

Number of courses
dropped

4223

4103

120

50

Of the 331 CARES ACT recipients, 90% hung in there and completed all courses for the spring term. 7%
of CARES recipients dropped one course, 2% dropped two courses, less than 1% dropped 3 courses, and
there was only student who did a total withdrawal. The total number of students who dropped one or
more classes was 35.

The next chart reflects the numbers associated with the reasons for dropping classes. Approximately
11% or thirty-five students requested (or were instructor requested) to be dropped from fifty courses.
Various reasons for dropping one or more courses was sited: 24% of dropped courses were due to
academic difficulties, 82% because of attendance policy violations, 10% were directly related to COVID19 related reasons (as stated on drop forms sourced from Docubase).

NOTE: Multiple reasons may have been given when filling out Drop Form for individual classes.

Statements taken directly from the student comments section of the drop forms that were resourced
from Docubase give a bit of insight into what our students were dealing with as the pandemic forced
change at UA Cossatot and at home:
1.

2.
3.
4.
5.

6.
7.
8.
9.
10.

11.

12.
13.

Student reports difficulty with online classes. At present, she is the sole provider for her 4
month old son while her spouse is working on the road. She has no help and is unable to focus
on lecture and tests in her current situation. (dropped 2 courses)
Student is taking three other classes and has to work as well. She would rather do really well in
three that fail four classes.
Got behind on course work during the first two weeks then moving to all online due to COVID19. Student doesn’t think he will be able to bring his grade up enough to pass.
Student got behind and missed assignments once all classes were moved online.
My reason for withdrawal is that it is very difficult for me at home to finish my work online
because of the environment. The virus messed everything up for me, I was trying really hard to
bring my grades up but being away and not able to work in my home environment makes it
impossible.
This student does not consistently turn in assignments and when the assignments are turned in,
they are not the student’s best work.
Student is failing and does not want an F grade on her transcript.
I cannot have a failing class. I am dropping for financial aid reasons. I don’t do well in online
classes. The class is not the problem, I am.
Reason dropping is due to family reasons. I need to be more focused and ask for help when
material is not understood.
The student told me that she was expecting and had been severely ill due to her pregnancy. She
received an accommodation plan but missed multiple classes and was not making academic
progress. She requested to drop.
Face-to-face classes moved online due to COVID. Student does not do well online and now has
a total of 4 online classes. Comp I is most time consuming so dropping it will allow her to
complete the other 3 classes successfully. The student also works in healthcare and has
children. She has weighed the pros and cons and consulted with her instructor.
Attendance drop: Student has not turned I work for several weeks.
Student got behind when classes moved online.
STUDENT SUCCESS IN SPITE OF PANDEMIC

UA Cossatot students persisted throughout the semester and it proved to be successful for many who
received CARES funding to help them push through. Many gained certificates of proficiency or technical
certificates at the end of the term. 107 students earned a total of 159 associate degrees or certificates
of proficiency or technical certificates. Variables charted to measure student success were gender, age,
ethnicity, and types of credentials earned.
Of those who earned credentials, 64% were women and 70% of the credential earning group were
between the ages of 18-24. Fourteen students whose age ranged from 30 – 55 earned credentials as
well. 32% of recipients earned one or more credentials in the spring semester.

ETHNICITY-EARNED
CREDENTIALS -SPRING 192S
Caucasia
n, 60
Hispanic,
30
African American, 15
Asian, 1
America
Indian, 1

DEMOGRAPHIC BREAKDOWN - FALL 201S
The CARES ACT Grant funding continued into the fall 2020 semester. 399 students applied and 289
were approved to receive CARES Act funds. Total payout to these students totaled $144,500.00. As in
the spring semester, the majority of recipients were women. A slight increase did occur within that
group from 74% to 77%. Male recipients fell by 5%. Students who fell between the ages of 18-24
received 73% of the funding and there were more full-time, sophomore level students who benefited
from the CARES grants also.

Caucasian students were 50% of the group who received aid. African American students increased from
17% to 20% and the Hispanic portion numbered 28%.

Of the 331 students who applied
for fall 201S CARES funding, 126 of
those students also applied for and
received CARES funding in the
spring 192S term.
44 freshman level students who
received funds while the
sophomore level student count was
82.
COURSE WITHDRAWALS
Of the 289 CARES ACT recipients, 85% completed all courses that they had enrolled in for the fall term.
43 students dropped one or more classes and 10 students did total withdrawals. This compares to only
one student who made a total withdrawal last spring.

NOTE: Of the 43 students who dropped one or more classes this term, 23 were freshmen, 20 were
sophomores. All 10 of the students who did a total withdrawal were at the sophomore level. The chart
below gives further information about this student data set.
Concentrated breakdown of Total Withdrawals for Fall 2020
College Level
Declared Majors
Ages
Ten Students made a total
withdrawal during the Fall 2020
term. All of these students were
at the sophomore level.

AGS (3)
AOTA (2)
APTA (2)
CC (1)
AEML (1)
CHP (1)

19, 26, 20
22, 22
32, 31
18
31
19

At the beginning of the fall semester, students who received CARES funding were enrolled in a total
number of 3735 credit hours. This number dropped to 3444 credit hours after course drops were
tabulated. The table below gives a snapshot of those numbers.
Credit hours enrolled
1st class day
3735

Credit hours enrolled after
drop count tabulated
3444

Total number of
credit hours dropped
291

Number of courses
dropped
78

The chart below reflects the numbers associated with the reasons for dropping classes. 43 students
dropped one or more courses during the fall term. Reasons documented on student drop forms were
varied and widespread. The largest reason stemmed from 22% of students having academic difficulties
with 19% of students giving reasons in the Other category. 9% were due to attendance policy violations,
and 1% sited COVID-19 related reasons (as stated on drop forms sourced from Docubase).

NOTE: Students may have used only one reason to drop multiple courses.

Statements taken directly from the student comments section of the drop forms that were resourced
from Docubase give a bit of insight into what our students were dealing with as the pandemic forced
change at UA Cossatot and at home:
1. Student was unable to balance all her classes. She focused too much on one class than the
others.
2. Student got COVID-19 and also did not have internet at home for 3 weeks. She talked to all of
her instructors and they advised her to withdraw because of her failing grades. (total
withdrawal)
3. Student indicated on drop form that financial reasons and family obligations were reasons for
total drop of AOTA courses.
4. Recently, I have had a life change and husband has taken an out of state job. We will be moving
in the next couple of weeks. I will be completely withdrawing from all of my courses for the
time being. (total withdrawal)
5. Student maintained constant contact but due to personal situations outside of her control we
both felt like it was best that she drop the course and start fresh.

6. Student feels the in-class option would benefit her more for this class. Has spoken to D.
Hammond in Fin. Aid.
7. Has been absent/not turned in assignments.
8. Student was enrolled in the class late. It pushed her behind on her work and it was also a
combination of turning in assignments late.
9. Instructors have not cared for student-she has asked for help and they have not worked with
her. Student feels like she will find better education at a different college. (total withdrawal)
10. The work and explanations are not clicking and student keeps failing assignments.
11. Advised by instructor to drop class.
12. Work hours increased and missed class.
13. F.J. is feeling overwhelmed and doesn’t want to have a math course until he is done with World
Lit. class.
14. Student has personal medical conditions that collaborated to the lack of focus and impeded her
academic success for the class.
CREDENTIALS EARNED IN FALL 2020
20% of the CARES ACT recipients earned credentials in the fall term. A total of 101 credentials
were awarded among 59 students. 25 of those students earned multiple credentials.

Other information gleaned from the data gives a complete picture of CARES Act recipients who earned
credentials during the fall term. There was diversity in age, and ethnicity. The following charts provide
the breakdown of the ages, genders, and ethnicities or our students.

More females than males were awarded credentials at the end of the fall term and our younger
students dominated the age category - 65% of those receiving awards were between the ages of 18-24.
Eight students were between the ages of 30 – 47.

The ethnicity breakdown shows that 44% of both the caucasian and hispanic populations earned the
most credentials with the African American population earning 10% of the awards. Of CARES recipients
in the fall term, 20% completed coursework that gleaned one or more credentials.

SUMMARY
UA Cossatot was awarded a total of $387,631.00 with which to support our students directly.
Immediate plans were put into place and the first distributions began on May 11, 2020. Spring awards
were given in two phases. The last date that checks were mailed to those students who applied later
was June 22, 2020. The fall distribution payment window was from September 24, 2020 to December
10, 2020. Total distributions to date number $310,000.00. The remainder of the funds will be
distributed during the spring 202S term.

There were 784 applications processed in both the spring and fall terms with a total of 620 students
receiving approval.
Several students took advantage of the CARES Act assistance, applying and receiving grant funding for
both semesters. 126 students, or 43% of those who were approved to receive funds in the fall semester
were repeat awardees.

The total of students who received CARES ACT grants from both semesters was 620. 75% of females
received assistance. 69% of students in the 18 – 24 age bracket took advantage of the funding
opportunity. Almost twice the number of sophomore students used the extra help to their benefit. As
did the full time over the part time student population.

Totals of compared groups across the two semesters look like this: Asian students who participated
were 5, African American students totaled 115 while the American Indian population reflected 8
recipients. The Caucasian group had 314 students who received CARES Act grants.

HOW SUCCESSFUL WERE THE STUDENTS?
Approximately 166 CARES Act recipients earned credentials during the spring and fall semesters. There
were 58 award categories among which 260 credentials were disbursed.
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