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Definition of Concepts
Active Transportation: Also knows as non-motorized transportation, this includes walking,
bicycling, skating, wheelchair use, skate boarding, scooters or other small wheel transport.
Active modes of transportation offer a combination of
recreation, exercise and transportation.
Accessible Route: A Continuous unobstructed path connecting
all accessible elements and spaces of a building or facility that
meets the requirements of ADA.

Arkansas Department of Transportation (ArDOT): The state
agency that oversees all transportation planning, expansion and construction of vehicular,
bicycle and pedestrian users in Arkansas.
Arterial Road: A major through route; arterials often provide direct service between citifies and
large towns.
Buffered Bike Lanes: On road bike lanes that have striping or other physical barrier to separate
the vehicular travel lane from the bicycle use.
Bulb Out: Another term for a curb extension,
which is a section of sidewalk at an
intersection or midblock crossing that reduces
the crossing width for pedestrians and can
help reduce traffic speeds.
Change of Grade: An abrupt difference
between the grade (elevation) of two
adjacent surfaces.
Complete Streets: Roads that are designed for everyone, including people of all ages and
abilities. Complete Streets are accessible, have vehicle speeds appropriate for the area, are
comfortable for walking and biking and includes sidewalks, street trees and other amenities
that make them feel “complete”
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Crosswalks: A designated location for pedestrians to safety cross across the flow of vehicular
traffic. Crosswalks are typically found at intersections (see midblock crossing for the other
location) and marked by repeating white lines to emphasize visual the walk zone.

Curb Cut: A small ramp built into the curb of a sidewalk to make it easier for people using
strollers or wheelchairs to pass from the sidewalk to the road.
Livability: In the context of community environments, livability refers to all the factors that add
up to a community’s quality of life – including the built and natural environments, economic
prosperity, social stability and equality, educational opportunity, culture, entertainment and
recreation possibilities.\
Mid-block Crossing: A street crossing
positioned in the middle of a block rather
than at an intersection.
Multiuse Path: A form of infrastructure
that supports multiple recreation and
transportation opportunities, such as
walking, bicycling, inline skating and
people in wheelchairs
Pedestrian Refuge: A small section of sidewalk or island, completely surrounded by asphalt or
other road materials, where pedestrians can stop before finishing crossing a road.
Sharrows: A share the road arrow marking, usually paint, placed in the center of the vehicular
travel lane to alert motorists and bicyclists alike to the shared use of the lane.
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Sidewalks: A path along the side of a road meant to accommodate moderate changes in grade
(height) and is typically separated from the vehicular use by a curb.
Universal Design: The designing of products and environment to be usable by all people to the
greatest extent possible, regardless of age, sex, race, size or abilities.
Walk Audit: Also called a walkshop, this site meeting is a review of walking conditions along a
specific street or area conducted with a diverse group of community members to identify
conditions that either support or create barriers in the building environment for accessibly.
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City Hall

De Queen Ave.
3rd Street

Walk Audit route

Stillwell Ave.
Chamber Office

Observations
Walk began at City Hall
The walk audit was in the downtown street front area that surrounds the courthouse





The city streets in the downtown are a step or in some areas two steps down from the
store front level around the entire downtown square area.
o Hand railing is needed in more areas due to this striping hazard
o More ramps are also needed, near the handicap parking spots.
Several crosswalks are faded and need to be repainted around the square.

The sidewalks looked to be very wide and in good shape.





There are nice wooden benches along streets in the entire downtown.
There are nice banner arms in the area as well.
The angle parking is utilized very nicely.

The vehicle lanes around the courthouse are approximately 14 feet and overbuilt for the area.




This would be an opportunity for a complete street profile.
There were several areas where bulb outs at the corners of adjoining streets were
recommended to protect pedestrians.
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Sidewalk delineation is recommended to connect sidewalks through the parking lot in
front of the courthouse.
Along Stillwell and 4th Streets, access management is recommended for several large
driveways and open parking lots.
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Recommendations
 Streetscape: Pedestrians benefit from a robust streetscape. The sidewalks in downtown
De Queen are wide enough to accommodate pedestrian movement as well as some street
furnishings like occasional benches, trash receptacle, bike racks and planters. The City has
done a great job providing these amenities for comfort, visual interest and organization
to the public spaces around the retail shops.

 Accessibility: Not everyone using the sidewalks and crosswalks are able to walk under
their own power. The American Disability Act (ADA) has requirements that provide
minimum standards in public
spaces to accommodate all
users. Attention should be
paid to curb cuts with
truncated domes (yellow
textured pavers for the
visually impaired), crosswalks,
handrails
where
grade
changes occur, sidewalk
slopes and materials, etc.
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 Sidewalks: Walks should be well maintained and clear of debris and weeds. All grade
changes (cracks or uneven walk surfaces) should meet ADA codes for barrier free access
in the downtown built environment. This includes sand or debris that has washed across
walkways from rain events (i.e. rear of County Courthouse) and the need to use paint to
delineate a safe route across the adjacent rear parking lot at the Courthouse.
 Downtown merchants: Many downtowns encourage their retailers to form a downtown
merchants association. An organization of merchants can strengthen their ability to
market goods and services as well as encourage a unified presence with regard to
operation and/or physical improvements that may result is greater exposure and
profitability. Some recommendations to bring more people downtown:
o Downtown business hours are a big a contributor to success of a thriving
downtown. It is recommended that store hours be extended to accommodate
customers after work hours or at least one late night in downtown.
o Take advantage of the local chicken plant traffic which floods through the
downtown square after shift changes.
o Uniformity among the many storefront façade would be nice. Is there an existing
city ordinance related to store frontage?
 Awnings: Downtowns can greatly improve their overall image by asking the merchants to
consider updating their storefront awnings to match other awnings (both material and
colors). This improvement will create a uniformity in the three-block area. There are
grants available to assist with the cost. The USDA Rural Facility Grant may help fund this
project: https://www.rd.usda.gov/programs-services
 Crosswalks: Many of the downtown intersections either don’t have crosswalks or the
paint on the crosswalks is faded. Some of those roads are city streets but others are the
State Highway. The City should contact their ARDOT District Engineer to inquire on new
crosswalk
markings on
those
highways. The
City should
also plan to
paint new
crosswalks on
their streets on
all downtown
intersections.
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 Connectivity: Schools, parks and neighborhoods should be linked to the Downtown via
improved sidewalks and the addition of sharrow markings on the road to signify that a
through neighborhood street that runs to downtown can be a bike route where the
vehicles and bikes share the road since the posted speed is 35 mph. Further study should
be conducted to determine which street is the most appropriate prior to the sharrow
designation.
 Public Art: Murals and sculptures in downtown areas not only add interest to blank
walls and spaces but act as a draw to pull people out of their cars and into the built
environment. This will in turn encourage them to get a closer look and possibly stop at a
retail shop or business while investigating. Public art also provides a unique community
character that can lead to branding of a downtown (i.e. Fort Smith – The Unexpected
program). The City is taking advantage of this and has commissioned a second painting
from a local artist.

 Pocket Park: A downtown vacant lot situated between two buildings can become a small
park space with the addition of site furniture, shade elements and public art. This pocket
park becomes the perfect outdoor eating space for adjacent restaurants or a nice place
for respite for pedestrians walking and shopping the downtown area. AARP Community
Challenge Grants, due April 17 may be a resource for project funding:
https://www.aarp.org/livable-communities/about/info-2017/aarp-communitychallenge-submission-instructions.html
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Thank you to the City of De Queen and Sevier County for their attendance at the walk audit.
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APPENDIX A

THE RE-EMERGENCE OF THE

AMERICAN DOWNTOWN
BY JULIE LUTHER KELSO, AICP, ASLA

A Shift in Focus

Development Trends

In 1940, with less than 20 percent of Americans living in rural or
suburban areas, metropolitan downtown remained the hub of
economic activity in the United States. Even families who lived
outside of the city had to travel downtown for entertainment,
including theatres, plays, restaurants, gathering space, and
commerce. These figures changed drastically when the postwar automobile boom made it possible to live outside the city
center where new suburban homes were being constructed
at a rapid pace. By 2000, according to the U.S. Census Bureau,
half of the U.S. population lived in suburban areas. This mass
exodus resulted in outlying shopping malls and big-box retail,
with their ample parking and one-stop shopping appeal.
They soon replaced downtown areas as the center of retail,
culture, entertainment, and gathering space. Downtowns
became increasingly neglected as local businesses couldn’t
compete with big box stores. Research analysts at Cowen
and Company published a study in early 2017 that found
“The number of malls in the U.S. grew more than twice as
fast as the population between 1970 and 2015.” Churches
and entertainment venues also followed locating alongside
the residential development of the suburbs.

Municipalities, large and small, see the need to help quell
the longing for a sense of place; urban planners come in to
lighten that load. Christopher B. Leinberger, in a research
brief conducted for The Brookings Institution Metropolitan
Policy Program explains “Early progress must be made in
building this expanded definition of infrastructure—along
with a believable commitment to provide the rest—in order to
attract the private sector developers and investors who will
ultimately drive the downtown turnaround.” Municipalities
are hiring planning and design consultants to redesign public
spaces, knowing that private investment will soon follow.
These projects often start with streetscapes, pedestrian
spaces, bike lanes, plazas and pocket parks. Revitalization
comes about when the public and private sector interests
align. As a result, young professionals have begun to flock to
live, work, and play in an authentic environment with layers
of architectural history and development over time, rather
than the re-created, mass-produced copies on the outskirts
of town.

Downtowns Re-emerge
Decades later, as communities grew with unimpressive,
ubiquitous retail corridors, there was a renewed interest
in downtowns and the sense of place found there. The
homogeneity of ‘Anywhere USA’ left people searching to
rediscover the shared experience found downtown. In no place
is this seen more clearly than in the retail sector. Research
firm Cushman & Wakefield published a study finding mall
visits declined 50 percent between 2010 and 2013. Nine once
formidable department stores filed for bankruptcy in 2017
alone. The result intensified an effort first brought about in
the late 1990s and early 2000s to recreate downtowns on a
national scale by reconfiguring the traditional indoor mall into
new urban lifestyle centers that modeled downtown scale,
walkability, and architecture. Ironically, due in part to the
affordability of available space, actual downtowns became
prime spaces for local businesses, retail, restaurants, and
community destinations. In 2012, the U.S. Census Bureau
issued a press release stating “Between the 2000 and
2010 censuses, metro areas with 5 million or more people
experienced double-digit population growth rates within their
downtown areas.” The takeaway: it is time for cities to build
on this momentum.

With the renewed interest and eager consumers, planners
focus on a community’s cultural, historical, and natural assets
to emphasize its sense of place. In the world of Amazon
and online shopping, fashion and décor have become
homogenized. With the shift back to downtown, embracing
a local pride and an authentic vibe is a valued commodity.

Main Street, Little Rock

APPENDIX B
Every year the Robert Woods Johnson Foundation ranks counties in the country
based on Health Factors and Health Outcomes. The following the information for
Sevier County:

2019 Arkansas Health Factors by County

Health Factors (future)
•
•
•
•
Source: Robert Wood Johnson Foundation

Health behaviors
Clinical care
Social & Economics
Physical Environment

Sevier County: #57/75
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